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Logistics Update

Our Logistics team is rolling out a new tool called Qued to make scheduling faster and easier.
Instead of bouncing between emails, spreadsheets, and multiple websites, Qued works directly
within our system. It gives us a clear, direct line to shippers and receivers so we can secure
appointment times quickly. That means freight keeps moving and delays are reduced.

From start to finish, appointment statuses are easy to track. Every step is clearly outlined, so our
team knows exactly where to focus. Better visibility leads to fewer errors, fewer missed
appointments, and stronger, more reliable service.
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Qued alerts that a
location is a Qued
location and marks as
pending appt details

SENT

The user updates the
appointment status to
send to Qued when the
appointment is ready
to be made, triggering
necessary details

Once the details are
received, Qued will
process the request,
store the Qued ID and
update the
appointment status to
“Requested”

Once appointment is
confirmed, Qued will
update all times,
include confirmation
reference numbers
and submit final
details to TMS

Qued will process any
date change with
previously confirmed
appointments by
submitting a date
change request, this
will automatically
request a change and

Any appointments
that are unable to be
appointment, or
experience a concern,
will be submitted as
an exception back to
the user to resolve.
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Magnum Milestones

Curious what you get when you hit a Magnum Milestone? ,
Eric Rosa

Linehaul Driver

* 1 year: $50 Coon Rapids, MN

e 5years: $100

¢ 10 years: $150 + Magnum diecast

e 15 years: $250 + access to the 15+ years gift tab in Rambow
e 20 years: $500

e 25 years: $750

* 30+ years: $1,000

Rewards are added to your Rambow account during your anniversary
month. No account? We'll create one for you and send details to the

email we have on file for you. Brian Fleming

Linehaul Driver
Funds are only available for 90 days, so don’t let them sit. Coon Rapids, MN

Questions? marketing@magnumlog.com
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